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Lok Jagruti Kendra University

University with a Difference

LJ Campus, LJ University Road, Off. S.G. Road Ahmedabad-382210

NAAC DVV CLARIFICATION

Criterion 2 — Teaching-Learning and Evaluation

2.5 Evaluation Process and Reforms

Evaluation-related Grievance Redressal mechanism followed by the
Institution:

The University adopts the following mechanism for the redressal of
evaluation-related grievances. Options(Opt one which is applicable to
you):

1. Double valuation/Multiple valuation with appeal process for re-
totaling/revaluation and access to answer script

2. Double Valuation/Multiple valuation with appeal process for
revaluation only

3. Double Valuation/Multiple valuation with appeal process for re-
totaling only

4. Single valuation and appeal process for revaluation

5. Grievance Redressal mechanism does not exist

Response: A. Double valuation/Multiple valuation with appeal process for retotaling/revaluation and

access to answer SCI’ipt

HEI Input:

. IA. Double valuation/Multiple valuation with appeal process for re
" totaling/revaluation and access to answer script

DVV Suggested Input

Change Input
(optional)




HEI Input:

1 Provide Report of the Controller ofl/As per the DVV suggestion, HEI has provided
Examination/ registrar evaluation regardingthe Report of the Controller of Examination
the Grievance Redressal mechanismiregistrar evaluation regarding the Grievance

followed by the Institution for 2023-24 ~ |[Redressal  mechanism  followed by the
Institution

List of Documents uploaded:

1 Certificate of Head of the Institute View

Report of the Controller of Examination/ registrar
2 evaluation regarding the Grievance Redressal mechanism View
followed by the Institution

3 Institutional Prescribed format View



https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652389227&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.3-1Certificate%20Sheet.pdf&path=%2FDVV%2FC2%2F2.5.3
https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652422595&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.3-2%20GRIEVANCE%20MECHANISM.pdf&path=%2FDVV%2FC2%2F2.5.3
https://assessmentonline.naac.gov.in/storage/app/hei/SSR/116993/2.5.3_1745756094_15919.xlsx

