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NAAC DVV CLARIFICATION

Criterion 2 — Teaching-Learning and Evaluation

2.5 Evaluation Process and Reforms

Average percentage of student complaints / grievances about
2592 evaluation, against the total number of students appeared in the
B examinations during the last five years

Response: 0.02

2.5.2.1. Number of student complaints/grievances received about
evaluation year-wise during the last five years

2023-24 2022-23 2021-22 2020-21

HEI Input: : 2.5.2.2. Number of students who have appeared for the exams
ear-wise during the last five years

2023-24 2022-23 2021-22 2020-21

6725 5093 2715 282

DVV Suggested Input

Change Input
(optional)




HEI Input:

1 Provide Minutes of the grievance cell /
relevant body

As per the DVV suggestion, HEI has provided
the Minutes of the grievance cell / relevant
body

2 Provide List of students applied for
revaluation certified by Registrar /]
Controller of Examinations for 2022-23
and 2023-24

As per the DVV suggestion, HEI has provided
the List of students applied for revaluation
certified by Registrar / Controller off
Examinations.

List of Documents uploaded:

1 Certificate of Head of the Institute View
Certificate from Registrar / Controller of examination / Data

2 on student grievances from the office of the Registrar| View
(Evaluation) for the last five years

3 Minutes of the grievance cell / relevant body View

4 List of students applied for revaluation certified by 2023-24
Registrar / Controller of Examinations 2022-23

5 Institutional Prescribed format View



https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652205563&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.2-1Certificate%20Sheet.pdf&path=%2FDVV%2FC2%2F2.5.2
https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652218587&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.2-2%20certificate%20from%20registrar.pdf&path=%2FDVV%2FC2%2F2.5.2
https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652268147&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.3%20Minutes.pdf&path=%2FDVV%2FC2%2F2.5.2%2F3
https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652285330&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.2-4.1%20STUDENT%20GRIEVANCE%2023-24_signed.pdf&path=%2FDVV%2FC2%2F2.5.2
https://ljku.myqnapcloud.com/share.cgi?ssid=39fe09cf28da48339e287034fa4adb4e&openfolder=normal&ep=&_dc=1747652306762&fid=39fe09cf28da48339e287034fa4adb4e&filename=2.5.2-4.2%20STUDENT%20GRIEVANCE%2022-23_signed.pdf&path=%2FDVV%2FC2%2F2.5.2
https://assessmentonline.naac.gov.in/storage/app/hei/SSR/116993/2.5.2_1745756072_15919.xlsx

